How to process a player Refund Request.
Player refund requests need to be in writing.  The BOD would like a filled out "Withdraw Request form" completed, But an email is usually sufficient (especially if the parent is irate).
Create a new spread sheet for each season to track withdrawals information.
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Log into sports manager to verify that the player had paid for the original session.
http://www.sportsmanager.us/BurlingtonSoccer.htm
Navigate to "Youth Players" and find the player.  View the "Registration History" to see the exact amount that they paid.
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We only return the Full registration amount.  We do not return "Late Fees".   If the refund request prior to the roster freeze date then no refund charge is applied.  A $25 processing fee is applied after the freeze.  This helps defray the costs already paid to the League and MYSA. 
Add a comment to the players profile that a refund was requested.  <Click> Save, then <click> the "Active" button to remove the player from the roster/draft list.  This will deactivate them from the season.
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Then Send the treasurer  the details of the request, so that he can cut a check.
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If it is during the season an email needs to be sent to either the Boys Commissioner or Girls Commissioner  indicating the team and reason.
Donald Cowden<GirlsCommissioner@middlesexsoccer.org>;
Mary Packard<BoysCommissioner@middlesexsoccer.org>;
CC the MSLS Registrar: marytrogers@comcast.net;
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Player

David Golding

‘Shannon Murray GU16-1
Nicolas Pittman

Ashley Sweeney GU16-1
‘Samantha Caruso GU18

Parent
Jean Golding
Scott Murray
Gjanje Smith
Doug sweeney
Sandra Caruso

c
Address

13 Ledgewood Drive
4Heritage Way

11 Paul st

13 Marrett Road

7 CarterRd

Reason Amount
1sport

spring track

Acidemics

Injury

no GUI8 team

$100.00
$100.00
$100.00
$100.00
$100.00

2/19/2000
3/12/2000
3/12/2000
3/17/2010
3/25/2010
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View Registration

Registration Summary: David DiNitto - Spring Soccer Clinic 2010
Registration For Damian DiNitto(Male-8/17/2005) - Spring Soccer Clinic-U6 (Kindergarten) $60.00

No thank you $0.00
No thank you $0.00
Not at this time Thank you $0.00

TOTAL PAYMENT $60.00
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Damian DiNitto

Added: 3/8/2010 by Parent

Edit Adult ] [ RegistrationHistory | [ TeamHistory |

« Spring Soccer Clinic U6 (Kindergarten)-Field oo oo
M Team Rosts Delete Assignment

[ ADDTOTEAM |

Save Changes Cancel Changes

PLAYER SPORTSMGR ID#:
FIRST NAME: Damian
MIDDLE NAME:

LAST NAME:
DOB: mmv/ddfyyyy
GENERAL COMMENTS:
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