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I Can’t find the welcome email
Firstly, please check with your soccer club which email was provided to TopTekkers to set up your son/daughters account. 
Please check your spam, junk and promotions folders for an email from no-reply@toptekkers.club
If you are still unable to locate the email, please email help@toptekkers.club with your childs name, birth year, coach and soccer club so that they can locate the account. A personal email with a new registration link will be sent to you. 

I signed up when the onboarding email was originally sent, but cannot log back in.
Use the “forgotten your password” link under the login on the homepage. Can email will be sent to the email registered with the account including instructions for resetting your password. 

The email was sent to an account I no longer use
Please email help@toptekkers.club and request that the account email address is updated. A new registration link will be sent to the new email address. 

I Can’t see any videos when I log on
You are in the parent section of the app. To view videos, you will need log out of the parent section and then click on the child icon and log back in. You will now be able to view all videos and challenges. 

The app is not working / When I log in I all I can see is a loading screen
If you are using a phone log out of the app and fully close the application. (Please note many phones will not automatically close an app (Iphone Instructions, Android Instructions) Re-Open the app to resume using. If the app is still not operating, we recommend deleting the app from your phone and downloading from the app store. 
If you are using a desktop, this is most likely an issue related to your cookies and web settings. Log out of the site and use the help guide to clear browser and cookie data

Player has an account that is not linked to their coach
Many parents will preemptively register on TopTekkers with a free trial using the same email that is provided by their soccer club. When TopTekkers assigns a free license, this will now appear on their parent dashboard as a randomly generated profile name with a series of numbers and letter. 
To connect to their coach, click on the randomly generated profile name and edit the name and profile settings. Your coach will now see you as a connection when they log in to TopTekkers and be able to add you to the team. 
If you would like to retain your scores and data, please send an email to help@toptekkers.club to request that the license is moved over to your originally created account. 

I have two children with accounts, but they are linked to the wrong coach
Please email help@toptekkers.club to request that the two accounts are switched. Include the player names, ages and players coach in the email.  


